
CDW SERVICEWORKS  
COLOCATION 
ACTIVATE colocation services. 

Maintaining an expensive facility to host your IT infrastructure ties up capital and personnel. 
CDW delivers secure, multi-location managed hosting and colocation, allowing customers to 
expand their data centre footprint flexibly and cost-effectively. 

What is CDW ServiceWorks Colocation? 
ServiceWorks Colocation is a range of colocation services delivered from UK data centres 
located in Redhill and Northampton. Interconnectivity and network backhaul between sites, 
plus an extensive range of on-net network provision, ensure the greatest levels of connectivity 
and allow for fast and simple migration of technology into our data centres.  

All of our data centres are contained in highly secure compounds, manned by 24/7 security 
personnel. The data centres operate with a minimum of N+1 resiliency, from substation to 
server cabinet, with backup diesel generators and strict fuel filling contracts to ensure constant 
uptime, even in the event of national grid failure. 

Charging is straightforward and based on the space, power and cooling consumed  
in the data centre.  

Designed for the UK  
Cost-effective, risk-free management is critical to the modern data centre. CDW’s data centre 
locations are built to keep your critical operations safe and secure, with maximum efficiency. 
Our Redhill data centre is ideally located for operations in London and the Southeast, with 
additional facilities in Northampton.

CDW ServiceWorks Colocation: Benefits     
All CDW Data Centres are connected by a resilient backbone 
network, providing fast, reliable connectivity:

•	 Share in world-class data centres

•	 Experience impressive uptime guarantees 

•	 Manage costs with a simple charging model  

•	 Leverage additional capacity and capability through a wider ServiceWorks portfolio  

•	 Gain layers of security with dual authentication and biometric scanning, 
card key access control and archived CCTV coverage  

•	 Reduce power consumption with BREEAM (EU) standards  

•	 Access 24x7 support from a dedicated team  

•	 Experience extra protection from fire risks: 

•	 Double interlock pre-action water mist systems installed 
and overhead and under-floor smoke detection 

•	 N+1 cooling  

•	 Computer Room Air Conditioner (CRAC) units

Why CDW? 

As a trusted IT solutions provider, CDW delivers 
service-driven solutions to more than 170 
countries worldwide. With international hubs in 
key regions, we can help you consolidate your 
IT requirements across the globe. 

World-class data centres,  
world-class technology  
CDW has spared no expense in building data 
centres that can compete with the best in the 
world. Our Redhill and Northampton centres 
exceed UTI Tier 3+ standards. Take advantage 
of right-sized technology without being 
impeded by prohibitive capital costs or lack of 
specialised skills. 

Integrate with CDW ServiceWorks 
and 3rd party apps 
Connect your data centre with the systems 
you choose—whether it’s CDW-provided 
DRaaS and BaaS, virtualisation, or a 
customised ERP.   

Security and compliance 
You would be hard pressed to match the level 
of security and integrity that CDW can provide 
as-a-service—at least in terms of cost-
effectiveness.  While you retain ownership 
of the hardware, you can rest assured it is 
locked down and always on. IT departments 
will love not having to worry about back-
end infrastructure again; server, storage and 
backups are all part of the service. 

CDW brings together the services  
and technologies that solve your 
business problems. 

To learn more about ServiceWorks Colocation or the wider  
CDW ServiceWorks portfolio contact us via cloudservices@uk.cdw.com.
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How CDW ServiceWorks Colocation operates  
CDW delivers colocation and managed hosting solutions that deliver the benefits of an on-site 
facility, with significantly lower cost and management challenges. 

•	 With extensive colocation and connectivity options, we offer a simple transition from 
internal infrastructure management

•	 We take a flexible, customer-centric approach to colocation, tailoring the pace of change to 
fit your roadmap

•	 Our ServiceWorks network hub enables rapid network integration, with connectivity 
available from major suppliers

World-class data centres  

We have spared no expense in building our data centres and investing in the technology that 
underpins them. As a result, the solutions we deliver through the ServiceWorks cloud are quite 
simply the best money can buy.  

Intelligent planning  

We put care and thought into your colocation service and identify potential pain points and 
work with you to resolve them. We don’t just supply a rack and wish you well. 

A home for what you have  

There is little restriction on what technology can be colocated in our data centre, although in 
some instances, we may draw on the expertise of specialist providers should you require a 
managed service for bespoke infrastructure. 

On-net, on budget, on time 

Our data centres have a range of connectivity measures and support all industry standard 
connectivity methods. They also have a variety of on-net network providers including Virgin 
Media, Level 3, Verizon and Interoute, which mitigate significant capital expenditure to colocate, 
while shortening time to get the service live. 

Beyond just colocation  

Augment your service with complementary cloud services from the wider ServiceWorks 
portfolio including Security, Backup, Disaster Recovery and Compute. We manage your 
equipment through a combination of extra value services spanning monitoring, management 
and break/fix maintenance. 

Our teams come with decades of industry-leading hosted colocation and managed service 
experience. Hundreds of companies of all sizes and across every industry trust CDW to help 
them with their data centres’ mission-critical infrastructure choices.


