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OVERVIEW

• CDW helps Healix identify the latest cloud-based 
unified communication solution, including voice 
capability.

• Project involves technical assessment of multiple 
vendors in the Contact Centre as a Service (CCaaS) 
space.

• The selection of 8x8 as a provider meets all of Healix’s 
objectives across its global business.

• The partnership helps Healix become a more integrated 
and efficient operation, with greater flexibility.

ABOUT HEALIX

• The Healix Group of Companies has been offering 
healthcare and risk management solutions to clients 
around the world since 1992.

• The company offers bespoke services to organisations 
who want control over health, travel and risk provision.

• Health services are delivered through a dedicated 
medical team of fully qualified doctors and nurses 
based in offices worldwide.

CHALLENGE
The Healix Group of Companies is one of the world’s leading healthcare 
and risk management specialists, offering bespoke services to clients who 
want control over their health, travel and risk provision since 1992.

With offices in the UK, USA, New Zealand, Kenya, Singapore, and Spain, 
Healix works with a broad range of clients, including multinational 
corporations, government departments, , NGOs and insurers. Its services 
are delivered through a dedicated team of doctors, nurses and security 
experts, who speak a total of 34 different languages. 

Enabling this broad base of clinically-trained staff to communicate quickly 
and seamlessly is a critical factor in ensuring that the highest level of 
medical care and emergency support can be administered – ensuring the 
health and security of its customers no matter where they are located.
Due to the expanding nature of the business, Graham Christie, Group Chief 
Information Officer at Healix, believed that future operations needed to be 
supported by a more powerful and dynamic communications system, in 
order to optimise customer experience and gain efficiencies. 

 “We have offices worldwide in places like the UK, Singapore, New 
Zealand and the US, and it is crucial that our team can interact as one. 
Our existing voice system had limited functionality when it came  
to call queues and forwarding, and there was a limitation on the ability 
to segregate call recordings. It also did not integrate very efficiently with 
our case management system. It was clear that we needed a multi-
channel communications solution, based on the latest Voice over IP (VoIP) 
technologies.”

Graham Christie had partnered with CDW on several large technology 
projects in previous roles, and he was keen to do so again. “I have 
worked with CDW for 20 years, on and off, and always found it to be 
an organisation that could deliver added value. CDW’s people are very 
engaged – they understand objectives and go out of their way to meet 
timescales. It is never just a sales process. So, we selected CDW to help us 
identify the best communications solution.”

CASE STUDY

CDW SUPPORTS HEALTHCARE PROVIDER 
WITH ADOPTION OF CUTTING-EDGE CLOUD 
COMMUNICATIONS TECHNOLOGY.
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SOLUTION 
The first stage in identifying the most 
suitable unified communications  
system was understanding what Healix 
wanted to achieve. CDW’s Business 
Development Managers worked closely 
with the IT team at Healix to draw out the 
vision and define a clear set of business 
objectives. 

It became apparent that the most 
appropriate solution would sit within 
the area of Contact Centre as a Service 
(CCaaS), enabling Healix to adopt a flexible 
software deployment model which 
would reduce IT, integration, and support 
costs. CDW worked collaboratively with 
Healix to shape the required solution, 
understanding the challenges and 
establishing more detail around the 
outcomes that needed to be achieved.

“Working through this structured process 
enabled CDW to identify three vendors 
that could meet Healix’s requirements,” 
says Sam Suleyman, Senior Account 
Manager at CDW. “We then worked closely 
with Healix to conduct interactive working 
groups, in which each of the three vendor 
solutions were carefully evaluated and 
assessed. Eventually, there was collective 
consensus on an all-in-one contact 
centre, voice, video and chat system from 
8x8 as being the most suitable platform 
for the task at hand.”

For Graham Christie, CDW’s management 
of the selection process led to the right 
outcome. The 8x8 solution offered a truly 
unified approach which could be delivered 
through a single, cohesive application. 
This would help Healix to streamline its 
workflows and improve productivity. 

“The CDW value is in decision making,” he 
says. “When there is a big decision around 
vendor selection, I always trust that CDW 
will work closely with us to help ensure 
that we make the right choice. I often get 
CDW’s thoughts at this early stage, as it 
employs solid technical people who can 
see the benefits that can be derived. CDW 
always adds real value.”

The 8x8 hosted VoIP solution ticked 
boxes in several crucial areas. It could 
be connected across Healix’s global 
offices, with low latency and no time 
lag. It also provided the correct levels of 
functionality, allowing better integration 
of teams. Also, as a managed service, the 
system could be flexed quickly and easily 
to meet demand. 

 Deployment was very smooth. As a hosted service, there was no 
hardware requirement at our end, which reduced complexity. Migration 
was managed efficiently and effectively, without any impact on the 
business. Overall, it was a very positive experience. Both CDW and 8x8 
did a great job.   - Graham Christie, Group Chief Information Officer at Healix

OUTCOME
The 8x8 solution is now fully 
operational, and it has had a 
transformative impact on how Healix’s 
employees go about their daily tasks. 
Increased levels of functionality and 
automation compared to the legacy 
communications system means that 
the company’s health professionals 
spend less time on non-value-
adding tasks such as administration, 
and more time focusing on the 
provision of medical care. There is 
also much better visibility of resource 
deployment through more effective 
rota management.    

“The 8x8 solution is already a well-
used system across our organisation,” 
says Graham Christie. “Transition to 
the new technology has been smooth, 
with no hiccups along the way.”
CDW’s input on the project is ongoing, 
with regular conversations between 
account managers and the Healix 
team. “We act as a trusted advisor 
to Healix, and that relationship is 
based on long-term engagement and 
collaboration,” says Sam Suleyman. 
“This means checking back in with the 
customer to ensure that we have met 
all expectations. Also, we only foster 
strategic relationships with the most 
proven partners and that helps to 
eliminate any risk. 

Looking to the future, Healix is planning 
to make additional IT investments as 
part of an ongoing process of digital 
transformation. The next project likely 
to be the automation of its invoicing 
processes. “CDW will help us to design 
the solution and access the vendors 
to provide a solution for that,” adds 
Graham Christie. 

To learn more about technology solutions by CDW, contact your Account Manager or email customersuccess@uk.cdw.com

  We have a long-standing 
relationship with CDW that is 
based on mutual trust. I never 
think that they are going to 
let me down.   - Graham Christie, 
Group Chief Information Officer at Healix
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