
CDW SERVICEWORKS  
COMPUTE
ACTIVATE cloud compute services.

When moving your apps and data to the cloud, choose a platform you can mould to your 
business—with a partner who understands your needs. CDW ServiceWorks is underpinned by 
an established managed platform and powered by world-class data centres located in the UK. 

What is CDW ServiceWorks Compute? 
ServiceWorks Compute gives you all the processing power you need to run your business-
critical applications, without the need to own or manage your own data centre. Delivered from 
CDW’s UK-based data centres, our managed platform provides a flexible, scalable and reliable 
compute service for demanding business tasks. 

The infrastructure is proactively monitored 24/7 by our dedicated Service Operations Centre 
(SOC) located in Peterborough. It is continually subject to internal and independent external 
testing, to optimise performance and repel threats from an ever-changing  
security landscape. 

CDW ServiceWorks Compute Services  
gives you the edge 
Built on enterprise-class technology for business-critical workloads and delivered 
from state-of-the-art UK-based data centres, CDW ServiceWorks Compute: 

• Removes the challenges of managing in-house infrastructure 
• Accelerates time-to-value of standing up new services  
• Mitigates the risk of launching new services  

We invest heavily in building and maintaining our platform with best-of-breed technology. 

Our data centres are configured for the highest levels of 
resilience—up to 99.999% uptime is guaranteed.  

We maintain the highest levels of physical and logical security. 

We reduce complexity by providing three levels of service based 
on your needs— Basic, Essential and Premium.

Why CDW? 

As a trusted IT solutions provider, CDW delivers 
service-driven solutions to more than 170 
countries worldwide. With international hubs in 
key regions, we can help you consolidate your  
IT requirements across the globe.

World-class data centres,  
world-class technology 
CDW invests in the best data centres that 
configured to the highest standards. Our  
Redhill and Northampton data centres  
exceed UTI Tier 3+ standards. Take advantage 
of right-sized technology without being 
impeded by prohibitive capital costs or lack  
of specialised skills.

Accelerate time-to-value 
Stand up services quickly by avoiding 
long procurement cycles and technical 
dependencies.  Similarly, avoid the burden 
of acquiring and maintaining infrastructure, 
especially if requirements are short term  
or seasonal.

In capable hands 
CDW is a Fortune 500 company with a  
37-year track record. We hold the highest   
accreditations, with a stable of leading vendors 
including VMware, HPE, NetApp and Cisco. We 
have won numerous awards for our expertise 
working with these technologies, including 
VMware EMEA Solutions Provider of the Year, 
HP EMEA Enterprise Growth Partner of the 
Year and Cisco UKI Data Centre Partner of the 
Year.  ServiceWorks is truly managed by a team 
of experts.

CDW brings together the services  
and technologies that solve your 
business problems.

To learn more about ServiceWorks Compute or the wider  
CDW ServiceWorks portfolio contact us via cloudservices@uk.cdw.com.
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How CDW ServiceWorks Compute works 
The ServiceWorks platform is built for business-critical workloads, so practically any service 
can be moved onto our Compute solution. Use ServiceWorks to extend or enhance your 
existing on-premises infrastructure, or as a fully outsourced alternative.  
Many of our customers trust their entire portfolio of business services to ServiceWorks.  

ServiceWorks Compute is a valuable platform for test and development, and for projects 
which may be short term or whose future is unclear. It’s also a great stepping-stone on your IT 
transformation journey to public cloud, allowing infrastructure to be moved to a cloud-based, 
flexible commercial model while workloads are modernised and transformed to take full 
advantage of public cloud. 

The infrastructure is proactively monitored 24/7 by our dedicated Service Operations Centre 
(SOC) located in Peterborough. It is continually subject to internal and independent external 
testing, to optimise performance and repel threats from an ever-changing  
security landscape.  

Built for simplicity 
Predefined virtual machine instance sizes and features make for straightforward sizing 
and selection of the service best suited to your needs. Workloads can be migrated into 
ServiceWorks using industry-leading expertise and toolsets, or built new in ServiceWorks. 
Once on the platform, routine changes such as new workloads can be spun up quickly and to 
your requirements. 

Data protection is built in, and DR capability can be included with your service, including dual 
centre replication for resilience and compliance. 


